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THE RITZ-CARLTON, MARINA DEL REY, AWARDS CONTRACT TO OPENWORKS

Marina Del Rey, California (March 2008) -- OpenWorks, a leader in the facility services industry, announced
that the Ritz-Carlton has recently awarded the Company a contract to provide Janitorial cleaning services
to property in Marina Del Rey. The OpenWorks service team is responsible for cleaning over 250,000 sq. ft
which include the restaurants, kitchens, lobby, the spa and fitness center, over 20,000 sq ft meeting rooms
and the club lounge and all the common areas.

“OpenWorks commitment to consistent professional service, our expertise in the commercial cleaning
industry and our approach to environmentally safe products used in the cleaning and maintenance of
their hotel helped to build this relationship,” said David Abdeen, California Regional Director. Chad Smith,
manager of the hotel praised the team leader servicing this account when he told David, “First of all, we
cannot tell you how great it is for us to have Adam at this property. He communicates, prioritizes, and gets
things done. That s all that we can ask for. He has made all the difference in this transition. He has really,
really made a great impact in our building...he is a superstar!”

About The Ritz-Carlton

The history of The Ritz-Carlton Hotel Company, L.L.C. originates with The Ritz-Carlton, Boston. The standards
of service, dining and facilities of this Boston landmark serve as a benchmark for all Ritz-Carlton hotels and
resorts worldwide. The legacy of The Ritz-Carlton, Boston begins with the celebrated hotelier Cesar Ritz, the
“king of hoteliers and hotelier to kings.” His philosophy of service and innovations redefined the luxury hotel
experience in Europe through his management of The Ritz Paris and The Carlton in London.

Cesar Ritz died in 1918 but his wife Marie continued the expansion of hotels bearing his name. In the United
States, The Ritz-Carlton Investing Company was first established in 1927 by Albert Keller who bought and
franchised the name. In the same year The Ritz-Carlton, Boston, opened and other hotels followed in New
York, Philadelphia, Pittsburgh, Atlantic City and Boca Raton. The Ritz legacy endured with Charles Ritz, son
of Cesar Ritz, who was an active board member of The Ritz-Carlton until his death in 1977. In 1983, the hotel
and the rights to The Ritz-Carlton name were sold to Wiliam B. Johnson, who established The Ritz-Carlton
Hotel Company.

About OpenWorks: Give Your Facility The Works

As a premier provider of facility management services, OpenWorks offers far more than standard janitorial
services, we offer peace of mind. In 1983, Founder and CEO, Eric Roudi, built the company based on one
core philosophy: the cleaner a work environment, the more productive those who use it can be. Today,
that philosophy remains the foundation for the organization’s continued success, and we remain steadfast
in our commitment to continuing to innovate for healthy work environments on behalf of our clients.

For a cleaner, more productive, work environment, let OpenWorks give your facility the works. For more
information, visit the OpenWorks website at www.OpenWorksWeb.com
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